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Defining Communication and its Nature

Y)communication(



communication(

)process






Communication Elements and Components

-)Sender(



)

)E
ncodin
g(

)M
essag (

)2



. ) Noise or Interference (

: )Channel or Medium(



. )Receiver( .

. )JFeedback(

. ) Decoding (



)7

)Communicational Environment and Context(



Communication Types

. )Intrapersonal Communication(

. )Interpersonal Communication(



)dyadic(

: )JGroup Communication(

(



: )Mass Media Communication(

. )Intercultural Communication(

)4
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(Basic Principles of Communication 1< P. 17 :( Part




Communication Models

. )Linear Model(
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Adler, Ronald B. and Lawrence B. Rosenfeld and Neil Towne. Interplay: the Process of )

JInterpersonal Communication. Sixth Edition. Harcourt Brace College Publishers. 1995, P. 9



Interactive { Dual } ()



Adler, Ronald B. and Lawrence B. Rosenfeld and Neil Towne, Interplay: the Process of
Interpersonal Communication. Harcourt Brace College Publishers. 1995, Sixth Edition. P. 11
Dimbleby, Richard and Graeme Burton. More Than Words: An Introduction to :

.Communication. Routledge: New York, 1998. P. 34



. )Interactive Model(



Dimbleby, Richard and Graeme Burton. More Than Word An Introduction to :
.Communication. Routledge: New York, 1998. P. 35



Communication Characteristics

)continuous process(

Jcomplete system(



interactive, timely and ever-( : -3

)changing

)mostly irreversible( -4



Intentional or non-( -5

)intentional

-1

. )multi-directional( -6



Communication Purposes

Self Needs( -1

. )Purposes

)survival( : )



)sense of security(

. )persuasion (

. Jcontrol(

)



. )decision-making (

') confirmation (



Social Needs( -2

)Purposes

. )cooperation( )

. )social maintenance( )



Economic Needs( 3

. )purposes

. )Jinformation seeking( )

. Junderstanding our world( )



Self Expressio( -4
: )Needs



Communication Misconceptions

communication will solve all( )1

)problems



more communication is( )2

)better

Jcommunication is always positive( )3

%99

ywords carry meanings( )4



«

Jcommunication is a natural ability(

«



Communication Proficiency

communication will raise level of satisfaction (. ) Good

)There is no effective way of communication(



)Proficiency of communication depends on context every time(

)Good communication takes place when all sides are satisfied(



Drills on Good communication

) ¢ What communication skills do I need(



) 2 What communication skills I am not good at(

) ‘How do I get trained in communication skills(

)?What is the appropriate schedule for me to get these skills(

(
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