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Question 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Asymmetric Digital Subscriber Line 
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Question 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o You are at risk from insecure payment methods
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Question 3 
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Question 4 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

• Windows  
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Question 5 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Clearing all the unwanted files off a hard disk 
o Increasing the amount of RAM 
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Question 6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o 1,000 megabytes  
 
 
Note that exactly    1,024 M.B 
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Question 7 
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Question 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Megahertz  
 
Hertz (Megahertz & Gigahertz) 



ICDL 
IT Exams (v4) 

 IT Exams   release 1.2                        10 of 82            By T.H       March 2007 

 
 

Question 9 
 
 
 
 
 
 
 
 
 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Joystick                                 Keyboard  
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Question 10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Printer  
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Question 11 
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Question 12 
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Question 13 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Scanner  
o Microphone  
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Question 14 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Speaker  
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Question 15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Touch screen  
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Question 16 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o Unformatted disks need operating system data written to 

them before they can store files. 
 



ICDL 
IT Exams (v4) 

 IT Exams   release 1.2                        18 of 82            By T.H       March 2007 

 
 
 

Question 17 
 
 
 
 
 
 
 
 
        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      An Operating System          A Software Application 
       Sets up the look and                                             -you can run more 
       Feel of your computer                                              than one at the  
       Interface    same time  
 
 
      Controls the hardware -This can be used to  
      And software of your    edit data files  
      Computer  



ICDL 
IT Exams (v4) 

 IT Exams   release 1.2                        19 of 82            By T.H       March 2007 

 
 
 

Question 18 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o Linux 
o Mac os  
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Question 19 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Windows  
o Linux  
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Question 20 
 

 
 
 
 
 
 
 
 
 

o Instructs the screen to display data entered with the 
keyboard.
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Question 21 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
o Using windows, icons and a mouse to operate a 

computer  
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Question 22 
 

 
 
 
 
 

 Analysis  
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Question 23 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Testing  
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Question 24 
 
 
  
 
 
 
 
 
 
 
 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    1        2      3       4  
Analysis                 Design          Programming           Testing 
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Question 25 
 
 

 
 
 
 
 
 
 
 
 
 

o ISDN 
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Question 26 
 
 

 
 
 
 

o Authorized users can access and use data anywhere on 
a LAN. 

o Large data files can be transferred between computers 
using a LAN. 
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Question 27 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o LAN 
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Question 28 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o WAN  
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Question 29 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Applications              Files                    Disk storage  
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Question 30 
 
 
 
 

 
 
 
 
 
 
 

o Modem 
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Question 31 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o A 14.4 kbps modem transfers data more slowly than a 
56.6 kbps modem  
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Question 32 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o You need a license to publish material on the 
internet ! 
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Question 33 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Linked computer systems that form a vast 
global network 

 
 
What is the Internet? 

A collection of networks started by and for the US military to enable 
them to 'survive' a nuclear war. Later adopted by the educational system, and 
now exploited by the commercial world.
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Question 34 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o A very large intranet within an organization. 
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Question 35 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o A very large intranet within an organization 
 
 
 
 
What is the difference between an Intranet and an Extranet? 

An Extranet is an Intranet that is partially accessible to authorized 
outsiders. An Intranet is normally only accessible by members of the same 
company or organization; an extranet also allows outsiders who have been 
issued with a password to gain limited access to information held on a 
company network. Extranets are being used as a way for business partners to 
share information.
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Question 36 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o A global network of computers providing services such 
as e-mail. 
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Question 37 
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Question 38 
 
 
 
 
 
 
 
    
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
What is the difference between the World Wide Web (WWW) and the Internet? 
The World Wide Web is just a small part of the Internet as a whole. The 
Internet relates to all the hardware and software involved, as well as the 
WWW, it also includes FTP, email and newsgroups. The WWW is basically 
the text and pictures that you can view using your web browser, such as 
Microsoft Internet Explorer, or Netscape Navigator.

A vast collection 
of linked 
documents held 
on computers all 
over the world 

Can be accessed 
using a browser 
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Question 39 
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Question 40 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Motivating (تحفيز) 
 
 
 
 
 
 
 

o Calculating payroll for staff  
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Question 41 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bereavement Counseling (حرمان أو سلب النصيحة والتشاور) 
Treating (نتيجة علاج الصحة العقلية) 
 
 
 
 

o Tracking treatment costs  
o Providing a medical database 
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Question 42 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Staff 
announcements 

Document that 
need careful proof-

reading 

Contracts Working drafts of 
a lengthy report 
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Question 43 
 
 

 
 
 
 
 
 
 
 
 
 
  
      Guarantees                                                       Help for a software   
       Application  
 
       Contracts  E-mail messages  

 
 
 
 
 
  
  
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

Help for software 
application Guarantees 

E-mail messages Contracts 
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Question 44 
 
 
 
 
 
 
  
 
 
 
 
    
 
 
 
 
 
 
 
 
 
 
Census (أحصاءات رسمية) 
Social (اجتماعى) Welfare (  ( انتعاش اجتماعى–رفاهية 
 
 
    Public record               Administration             Public 
          Systems       Systems                  Information 
                   Systems 
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Question 45 
 

 
 
 
    

Insurance 
claim 

processing 

Airline booking Online banking Business 
administration 
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Question 46 
 
 
 
 
 
 
 
 
 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Organizing student      Coaching students 
            Timetables           with learning  
            Difficulties  
          Distance learning    
 
         Using the web for 
                 Research           helping students  
                With career advice
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Question 47 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

o Sharing files between workers at different locations   
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Question 48 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Transactions can occur anywhere in the world  
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Question 49 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Elbow and wrist  support  
 (معصم)                (مرفق)                   
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Question 50 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Strain injury > ذى التوترأ  
 
 
 

o Taking frequent breaks from your work  
 
 
 
 

 
Repetitive Strain Injury (RSI) 

Often referred to as RSI. This is a condition caused by constant use of 
the keyboard or mouse. You should take regular breaks to help avoid this type 
of injury. You may want to consider the use of a pad that you can rest your 
arms on which will help to some extent.
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Question 51 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  
  
 
 
 
 
 

o Printer toner cartridges can be recycled  
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Question 52 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Is concerned with the handling of confidential data  
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Question 53 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Passwords should contain both letters and numbers  
o A password should be known only to the user  
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Question 54 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
insured (مؤمن) consequences (  ( نتائج-عواقب 
 
 
 

o Misuse of confidential numbers  
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Question 55 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Can usually be detected by anti-virus software  
o Can be introduced when new software is installed  
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Question 56 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Disinfecting  
 
 
 
 
 
What is virus disinfecting? 
• Running a virus checker on a machine that contains a virus is known as 

disinfecting the PC, as the virus program will detect, and then eliminate the 
virus. 
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Question 57 
 
 

 
 
 
 
 
 

o Anti-virus software can disinfect application as well as 
files. 
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Question 58 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o You give up your copyright to text that you publish on 
the internet. 

 
 

Software Copyright Issues 
• Most programs that you purchase are copyrighted and you must not copy 

them. If you do so you may be breaking the law and if caught, you could 
find yourself being prosecuted. Many people will buy a copy of a game and 
make a copy for their friends or other family member. This is also normally 
unlawful. Even lending your program disks or CD-ROM to other people 
may be breaking the law in most cases. There are numerous 
organizations, such as FAST (the Federation Against Software Theft), 
which are dedicated to preventing the illegal copying of software. In a 
business situation, if your manager tells you to copy software, ALWAYS 
first make sure that you have a license that entitles you to copy the 
software, because in many countries, you will be personally liable for 
damages. 

• Most text that you will find on the Internet is copyrighted.  Never 
copy text without authority to do so and always quote your sources.
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Question 59 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Copyright provides control over how other people make 
disk copies of someone's work. 
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Question 60 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
o Freeware  
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Question 61 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Mainframe computer  
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Question 62 
 
 

 
 
Most  الأآثر 
Least  الأقل–الأدنى  
 

o Personal Computer 
 
Computers prices (Descending  Arrang) : 
Mainframe Computer > Mini Computer  
  > Microcomputer > Laptop > Personal Computer 
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Question 63 
 
 
 
 
 

 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        1        2          3           4 
    Hard disk          System Case          Speaker              Keyboard  
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Question 64 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       The operating system is                 The contents of this are fixed  
        loaded Into this when the pc              during the manufacture of the  
        is switched On. PC. 
 
        The contents of this disappear  You cannot write to this type  
        When the pc is switched off. of memory  
 
        The contents of this change  
        Constantly as the pc is used  
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Question 65 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                1 A web browser  
 

 
                                 2 Word Processing  
 
    3 A multimedia  
                                                        Application  
 

    4 An Accounting  
                                                         Application  
          
                                       5  A spreadsheet  
                                                        Application  
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Question 66 
 
 
 

 
Prison (سجن) 
 
 
 

Copying and continuing to use 
shareware without paying for it. 

Copying someone else’s 
commercial software for home 

use only. 
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Question 67 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Pixels
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Question 68 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Greater ability to focus on one task. 
 
 
 
 
Teleworking Advantages: 

• Reduced or zero commuting time 
• Greater ability to focus on one task 
• Flexible schedules 
• Reduced office desk space requirements 
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Question 69 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Electronic 
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Question 70 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Buys or sells good and service online. 
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Question 71 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Using an anti-glare filter on your monitor.
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Question 72 
 

 
 

 
Neck (عنق) back (ظهر) shoulder (آتف) 
 
 
 

o Using a fully adjustable chair. 
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Question 73 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Touching internal parts of the PC 
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Question 74 
 
 
 

 
 
 
 
 

o Keeping a copy of computer files on a separate storage 
devices. 
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Question 75 
 
 

 
 
 
 
 

o Misuse of confidential files and telephone numbers 
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Question 76 
 

 

 
 
 
 
 

o Audio files on the internet are subject to copyright 
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Question 77 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

o You give up your copyright to text that you publish on 
the Internet.
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Question 78 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Safeguard privacy of personal details. 
 
 
 
 
 
Data Protection and Privacy Issues 

If your computer system holds information about individuals then you 
have a moral and legal duty to treat that information with respect. For instance 
if a police force computer is used by unscrupulous people to gain 
unauthorized information about a persons private life that would be a clear 
breach of trust. In the same way doctors, government departments and credit 
agencies often hold vast amounts of information about the general public, 
which is both sensitive and private. In a free society you have the right to 
ensure that the information held about you is not abused. In many countries, 
this right is enshrined under data protection laws. 
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Question 79 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

o Deals with the handling of confidential data. 
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Question 80 

 
 
 
 
 
 
 
 
 
 
User IDs and passwords? 

A User ID, is normally used to logon to a computer, or computer 
network. It uniquely identifies you to the network. In addition you use a password, 
which is only known to you. The password guarantees that no one can access the 
network and impersonate you (in theory). Once you have logged on (i.e. connected) 
to the rest of your computer network, you will have been assigned access rights to 
the network. Your network administrator will have defined these access rights. The 
idea of access rights is that you only have the ability to connect to, or share, devices 
that you have authority to use. In other words, the network administrators often have 
access rights to just about every computer, printer, modem etc on the network. You 
on the other hand may have access rights to print to only certain, specified printers 
and you may be able to access only certain data held on the network. 
Choosing a secure password? 

Your password is the only thing that will prevent someone else logging into a 
computer using your user ID and impersonating you. It is important to choose a 
password that cannot be easily guessed by other people. Ideally a password should 
be at least 8 characters long & contain a mixture of words and numbers.  It is also 
recommended that you change your password regularly; some computer systems will 
require you to change your password periodically. 

Should be changed 
regularly 

Must be unique on 
the network 

Identifies a specific 
user on a network 

Not confidential 

Ensure that the person 
logging on is who they say 

they are 
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Question 81 

 

 
 
 

Updating anti-virus software once a year 
Scheduling virus checks to run once a day 
Deleting e-mail from unknown sources 
     Opening unknown e-mail  
 
 
 
 
 
 
 
 
 


