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The set of rules used for transferring files on the World
FTP Wide Web.
URL The unigue address for a web page.
. A clickable item in a web page that connects to another
Hyperlink web page.
A company that enables individuals to connect their
ISP PCs to the Internet.
A set of rules frequently used to transfer web pages to a
HTTP host server on the Internet.
wre [ 1sp || [[Hypertink] [ e | [ HTTR |

A search engine is a program

' that helps you to find information located on the Internet.

%

' that can be used to find errors in the HTML code for a web page.

' that is used to find the web sites you have most recently visited.

C' on the Internet that locates all users logged onto a web site.
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The main purpose of a firewall is to:

3

¢  prevent unauthorised users from gaining access to a network.

¢ protect network servers from the risk of fire.

' prevent employees from accessing the Internet during work hours.

' prevent network users from sending and receiving personal e-mail.

0 Prevent unauthorized users from gaining access to a network

Which one of the following statements about online credit card transactions
is true”

¢ This globe symbol # means a site is secure for entering credit card details.
' You should only enter credit card details into a form on a secure web site.
T Your credit card statement may not include extra costs such as shipping.

' E-mail is the most secure way to send your credit card details to a website.

s

0 You should only enter credit card details into a form on a secure
web site
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/3 Fruit - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

-5 QNN REBS B S

Address Iﬁj htkp:/ fema, Fruit, com

| Links »

TRORICAL FRUIT

Food walue, recipes and

photos. ., N N Fruits have never been more popular with today's

- trend towards healthy living, They're nature's gift
= % e to us offering vitamins, nutrients and energy to

FANCY FRUIT maintain a well balanced diet,

Step inko the world of

fruits, ..

FRUIT DRINKS
Healthy Fruit juice
recipes, .,

)
= ‘\ Individually packaged with natural freshiness, flavar
f "y and wholesorme goodness ready to be enjoyed.

L4

™

FRUIT QUIZ
Test wour fruit knowledge
here...

Home | Tips | sbout | Conkack Us

’_ ’_ I_ |4 Internet 4

Make this page hitp:'www.fruit.com your browser's new Home Page.

Do not change any other setting.

Tools — internet options — click on use current — ok
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/) Health Guide - Microsoft Internek Explorer I i m] |

File Edit ‘iew Favorites Tools Help

QA 0HED IS

Address Iﬂj htkp: e, ourhealthguide, com

4 Living ! Care { Protection

Thiz =ite will help vou with all vour heatth concerns. Today, making decisions concerning doctors,
prescripgtions, hospitals, long term care, health insurance, and medical privacy is not easy. Here, you will
find specific infarmation to assist you while making importart choices for yourself and your family. Foran
entire heatth library of care providers, hospitals, nursing homes and guides to health insurance, choosze
one of the links below to begin your search:

%

dentiztz hospitals

doctors patient privacy
first aid prescription drogs
support groups long term care
heafth insurance public heath clinics
nursing homes quality of care

& [ [ et 7

Use Internet Explorer Help to access information on History lists,

Help — contents and index— type History lists — display
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) Dance Lessons - Microsoft Internet Explorer : =10 x|

File Edit Wiew Favorites Tools  Help ; - ‘
-5 DN QEBS B W a

Address :E:lhl'tp:.l'.f‘www.bethan\,-'dance.cum.l'l:uallet j Links **
= -':I|
\.'E'.r"
: AN
March 15t - June 1st 1'\.:_ i P
Jazz Children{age 3-12) - MonAMed c o
Bprm-7pm [/ v ‘«\
Teens(age 13-17) - TuesiThurs v y

Ballet ; Lo& o)
ane 7prrEprn % - \ . }/“‘\\
Hip Hop Adults{age 17 & up) - Maon/WVed e

fpr-3pm . — S

Belly Dancing
Fall Classes: oo 0 __/'/

Rall September 15t - December 15t "‘- i"

Tap Children{age 3-12) - Mon/Wed ]
B:30prm-7:30prm
Teensfage 13-17) - Tues/Thurs
¢ 30pm-8:30pm S he
Adults{age 17 & up) - Mon/Wed =
T 45nm-8:45pm

& [0 4 mternet 4

Hide the Standard Buttans toolbar of this web browser.

Right click on the menu bar — select the standard buttons
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R =l=1-x
File Edit Miew Favorites Tools  Help |

¢ -5 - RRNAAEII D IHE
ddess [@ i sohoeosaecon  =l|uke”)

SKY HIGH REAL ESTATE
MHE SKY'S THE LIMIT!

Leoking to buy, sell, or rent? Come talk to us. We'll answer any questions you may

have when it comes to realty. Please feel free to browse through some of our
current properties helow.

Homes  Apartments Cottages Vacation Homes

|Ej l_ l_ ’_ |ﬂ Internet 5

Use the web address http:/'www.macromedia.com to navigate to the Macromedia
website,

Press Enter when you have finished.

In the address box type http://www.macromedia .com — press enter
from the keyboard
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- P
File Edit Wiew Favorites Tools Help |
-9 - QNN QEBS BT -

Address I@j htkp: fvnanar, search-For-it, cormysearch j Links **

Search for it.com

results...

Category > recreation > you and yvour pet > dogs

Dogs in the world
Find all the breeds of dogs around the world. anzwers to frequertly azked guestions and much mare..

kennel Clubs
Mewys and information for dog owners.

About dogs %
All you need to knowe about taking care of your dog.

Dog names
Having trouble finding a name far your new best friend? Click on this link for thousands of ideas.

Breeds of dogs
Pictures and descriptions are found on thiz site.

about us | feedback | help | new search

|@ ’_ I_ I_ |% Internet 4

A web search has been carried out producing the results displayed on screen.

Use these results to navigate to the Kennel Clubs web site.

Click on the Kennel Clubs hyperlink
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ﬂ Shopping around - Microsolt Internet Explorer

File Edit “iew Favorites Tools Help |

-5 QORI I B S E

Address IE http: ) v, shoppingaroundthewarld. comfbooks j Links **

Shopping ] 0 [] DD D|:|

around the world.com

Books...
Language | History | Computer | Travel | Magazine | mare...
mBooks
Music Book of the Month: The Brain At Work
Gifts

Wiz all need to exercize our analytical capacities. Cur brain iz our most under uzed
organ in our body. Help unleash itz potential with these easy practical steps that we
Electronics can emplay in our everyday lives, to improve our cognitive abilities .

Toys & Games

Computers

DVD & Video

contact us | help | suggestions

|@ l_ ’_ ’_ |ﬂ Internet i

Without changing its name, add this web page to your favorites,

Favorites— add to favorites — ok
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File Edit Wiew Faworites Tools Help |

¢ 2 -QENAQEBI I
Address I@j hittp: A, brecon | | Links *

" 0« 0« 0O 0= 0 0O 0 0 000000 OO0 008 0008 0O

The Real Communication

annual report The Real Communication (TRC), a marketing and
consulting  firrm,  located v Marywile  that  helps
members publishers increase their presence in the global market,
leaders . ) )
TRC offers a wide range of marketing services,
exchange inchading telemarkaﬂ';ig programs, sample  issue
maiings, space advertising sales, market research,
join our team ar-site fbrary wisits, and unigue projects. These

services enable publishers to create better relationships

cokact with their clients,

You are welcome to explore our sitel

|&] I_ I_ ’_ |4 Internet 4

Delete Club Internet from your favorites menu.

Favorites — organize favorites — select club internet — click on delete
—yes
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File Edit Miew Favorites Tools Help

-5 DA QDS BT B

Address I:gj htkp:f e webradio,com j Links *

f it

€ P e

Navigate to the www.AltaVista.com search engine.

In the address box type www.AltaVista.com
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=% Look-it-Up - Microsoft Internet Explorer = & i ;IQIE'

File Edit Wiew Favorites Tools  Help

¢ 2 QBN AUIS B I

fddress I;E:] hitkpe f e, look-it-up, comnf search j Links **
loak for:
|8h|:|pping * hats - fur I m [T any [ al [T phrase
| Lioak-it-Up categaries Only
Entertainment Shopping Fersonal
Travel Sports Health
Computers Education Feople and chat
Lifestyile Careers Famil
Library honey Games

X

ahout us | feedback | help | new search

&) I_ I_ I_ | Intermet 4

Modify the search requirements to include a Look-it-Up categories only for the words
listed in the search criteria.

Click go! to submit your answer.

Do not change any other settings.

Check the look-it-up categories only — click on go
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A3 web Cards - Microsoft Internet Explorer

EE
Ix

File Edit Wiew Favorites Tools  Help

o2 QA QAEDS B IE - ‘
x| | Links >

Address I&j http:j fvaene webcards-For-Free, comf

Home | Accounts | Shopping Bag

E-CARDS... Helping you to keep in touch with your friends and family. ..

GREETINGS CARDS

Selections For any i ) )
occasion or event. .. ™ I If you weant to send a friend a personal greetings
card, or if yvou need that last minute gift idea, or
. just want to brighten someone's day by sending
GIFTS AMD FLOWERS thern one of our free e-cards, we have a huge
/ selection for every occasion.
Vi N —
LS ;

Shop onling o show ywou
really care...

v needs a little pick-rne-up once

CELEBRATION IDEAS
To make that day a
memorable one. ..

[ [ [ [ neernet o

&)

Copy the selected text from this web page to the clipboard.

Right click on it and copy

By Talal March 2007
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File Edit Wiew Fawvorites Tools  Help |

E-2-QHNAQEBIEIE -

Address I@ hkkp: v, pen-and-paper, comm | | Links *
Pen-And-Paper Ltd
General Office Supplies Movernber 2006
| organizers | mailing supplies | paper | filing [ storage | staplers |

Welcome to pen-and-paper.com. ¥ou will
find all the office supplies you need with a
simple click of the mouse!

We weant to fulfill all your business supply
needs, including organiserg, mailing
supplies, paper, filing / stolgye, staplers and
marell

H ’_ ’_ ’_ |ﬂ Internet 4

Save this web page as a text file onto the A: drive of this computer.

MNote: This is a simulation - you do not need a floppy disk in the disk drive.

File — save as — in the save in box select drive A: — in the save as type
select text file — click on save
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/2§ Travel With Us - Microsoft Internet Explorer

File Edit Wiew Fawvorites Tools Help

-9 QN AGDS B S

Address -,E:l hittp: ftaeene traveiithus combnelcomeindes: bl

TRAYEL SERYICES

Top Yacation Spots TRAVEL WI—I_H US I

Top 5 picks. ..

Travel Fares

Far the best rates around. ..
Welcame to the one stop ravel site, Here you'll
Accommodations find all you need to know about top vacation spots,
fravel fares and much maore.
Where ko skay?
For a limited time offer, if you register with us now,

Postcards ;
Fres e-cards For Frisnds get an extra 20%JMf regular priced travel fare!

and Family. ..

contact us | help | suggestions

& C D[ [ et Y

Preview this web page for printing.

File — print preview
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=8 Dance Lessons - Microsoft Internet Explorer

File Edit Wiew

Favorites

Tools  Help

&5 NN AHD IS

Address @http:ﬁwww.bethanydance.cnms’ballet j Links **
!
\."Ef
; AN
barch 15t - June 1st 1\: Y P
Children{age 3-12) - Mon/ed i [
Jazz e i
Bpm-7pm {1 Y J“\\
Ballet Teens(age 13-17) - Tues/Thurs ! '-\ .
7pm-Bpm & \ —_ )/“\.\
Hip Hop Adults(age 178 up] - MonMied S
Fpm-Bprm Ihy . N s .
Belly Dancing i /
Ballroom Fall Classes: ey
: September 1st - December 1st A
Tap Children(age 3-12) - Man/ed I
6:30pm-7:30pm i
Teens(age 13-17) - Tues/Thurs ;
7:30pm-5:30pm I b
Adults(age 178 up) - Man/ied gy
7 A45pm-8:45pm
F) |_|_|_|@ Internet 4
Print three copies of this web page using the current settings.
File — print — in the number of copies select 3 — click print
17 of 81 By Talal March 2007
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Country domain
User name
Company department

Domain name

At

%

| heiga || @

H sales. IHmutnmart.” de

Which one of these messages conforms to the basic rules of netiquette?

Tao Iiuhn@sales.motumart.cum

[ Ce: |

Subject: IH oliday request approved

John,

DK for leawve day an the 31 st howewer
allow more notice in the future.

A Browne

(Hurman Resources)
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Which one of these statements about digital signatures is true?
A digital signature:

' Automatically encrypts the contents of an e-mail.
0 Is a scanned image of your real signature.
C'  Is used to verify the identity of the sender of a message.

%

1 Is used to add a personal touch to e-mail messages.

o0 Is used to verify the identity of the sender of a message

An Internet tool that enables you to quickly find information on the Web
is called:

3

1 a Uniform Resource Locator
)  a Search Engine
C  aFind Wizard

' Online Help

o A search Engine
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] .|
J File Edit Miew Tools Message Help |
= :
B B @ W X = ]
Create Mail Reply Reply &l Forward Print Delete Send/Recy Addresses Find

= nbox

[ Deleted Items

L.£E} Drafts

£21 Black, Sylvia
£ O'Meil, Alex

£ Robgon, Carol
£ Walker, Claudia

Folders x | v a | = | From | Subject
I“;:I Outlook Express 1] 21 White, Sean Autotest - Second File
E@ Local Folders 21 Wilson, Fob Presentation
d £ Kyle, Selina Cat Graphic
@ Outhax ¥ (29 Comigan, James Paintbrush
-SE Sent Ttems £ Lambert, Eric MNew ‘website

Meeting Agenda
Fw: Mew Agenda
Happy Bithday
Getting Older!

9 messagels), 0 unread

@ Working Cnline

Open the e-mail message from Selina Kyle.

Double click on the Selina Kyle message
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Close the e-mail message that is currently open.

Click on close from the title bar

=101 x|
J File Edit Miew Insert Format  Tools Message Help
By @ 4B g X % SR E3i
Reply Reply &l Forward Print Delete Prewious Mexk Addresses
From:  Sdalw@nbt.com
Date: sunday, Mavember 5, 2006 11:48 O
To: Sandra Brown
Subject: Staff Meeting
Sandra, ;l
Reminder that the staff meeting is tomorrow at 2pm in the board room
scott
A
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¥4 Inbox - Outlook Express -|0O] x|

J File Edit Wiew Tools Message Help |
= :
R <7 £:2 oz X = 5]
Create Mail Reply Reply Al Forward Print Delete Send/Recy Addresses Find
= Inbox
Falders x | ¢ | % | From | Subject
lﬂ";l LIRS 1] 3 white, Sean Autotest - Second File
E@ Local Polders £ wilson, Rob Frezentation
1] £ Kyle, Selina Cat Graphic
@ Outbos ¥ 59 Conigan, James Paintbrush
--SE Sent Ttems 21 Lambert, Eric New wWebhsite
@ Deleted Items a £ Black, Sylvia Meeting Agenda
£ O'Meill, Alex s Mew Agenda
ohson, Caro appy Birthday
£3 Robson, Carol Happy Birthd
% 21 Walker, Claudia Getting Older!
| 9 messanels), Ounread [0 \arking Online ~

Remove the Flag heading from the Inbox.

View — columns — uncheck flag — ok
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& Staff Meeting =0 =]
J Eile Edit Mew Insert Format  Tools  Message Help
So G B g X & & E3i
Reply Reply Al Forward Print Delete Previous Mext Addresses
From: Sdalyi@nbt.com
Date: sunday, Movember 5, 2006 11:4a &
To: Sandra Brown
Subject: Staff Meeting
Attach: @F\genda.duc
Here is the agenda for the next staff meeting. ﬂ
Scott
=

Without opening this attachment, save it onto the Desktop of this computer.

Right click on the Agenda.doc select save as — select desktop — save
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¥4 Inbox - Outlook Express oy m] |

J File Edit \Wiew Tools Message Help ‘
= .
(B . & G X = S
Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses Find
% Inbox
Folders X | v [ | %= | From | Subject
Iﬁ] LR oD 1] £ white, Sean Autotest - Second File
E@ Local Folders £ wilson, Rob Prezentation
g=hirbox a 4 Kyle, Selina Cat Graphic
E Outbox ¥ 5 Carrigan, James Paintbrush
3 Sert Items 21 Lambert, Eric Mew Wehsite
(d Deleted Items d £ Black, Sylvia Meeting Agenda
- GBk Drafts £ D'Nil, e Fu: New Agenda
Robzon, Carol Happy Birthday
Walker, Claudia Getting Older!
9 message(s), 0 unread L.%_ Working Online A

Change the application settings so that when you reply to messages, the original
messaqge does not display.

Tools — options — select send tab — uncheck the include message in
reply — ok
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.‘i Mew Message

-0l x
J File Edit Wiew Insert Format  Tools  Message Help |E
B ¥ B & = %[0 o | = 5 B
Send Cuk Copy  Paste  Undo Check. Speling | Attach  Priority Sign  Encrypt  Offline
[ To I
[ Co I
Subjeck: I
|
‘ SUBMIT | 2|
I a

Make bjones@mym.com the main recipient of this e-mail message

Click the SUBMIT button when you have finished.

In the To box type bjones@mym.com — click submit

Internet Exams release 1.1
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Send a carbon copy of this message to SeanWhite@mym.com.

Seni the message immediately when you have finished.

In the Cc box type Sean Whete@mym .com — click send

Bt Sales Meeting -0 =|
J File Edit Wiew Insert Format Tools Message Help |
-t by = AE
&Y B3 e 9|0 o | = =5 D
Send Cut Copy  Paste  Undo Check  Speling | Attach Priority Sign  Encrypt  Offline
To: Isblack@mym.cam
[ Cc: I
Subiject: ISaIes heeting
The sales meeting that was scheduled for 3:30 pm in the boardroom has been cancelled. =
Paula Clayton
CEOD MYM
pclayton@@mym. com
v
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B2 Mew Message

J File Edit Miew Insert  Format  Tools Message Help

2| Y B2 o & %0 . | =% 5B
Send Cuk Copy  Paste  Undo Check Speling | Attach  Priority Sign  Encrypt  Offline
To: IpSmith@mym.cam|

Bl Cc: I

Subjeck: I

S

Attach the file Accounts.xls to this message.

This file is in the My Documents folder.

Click on the attach button — select my documents — select
Accounts.xls — click attach
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B mistake =10] =l

J File Edit Wiew Insert Format  Tools  Message Help

S B B e w0 o |5 5D
Send Cuk Copy  Paste  Undo Check Speling | Attach Priority Sign  Encrypt  Offline

[ To Idbruwn@mym.cuﬂ
[ c: I

Subject: Imistakce

Flease do not mail the letter | gave you to Sarah Jones, | just noticed it has a really bad errorin it =
Thanks!
Jimn

A

Change the priority for this message to High.

From the priority drop down list select high priority
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J File Edit Wew Tools Message Help |

P . % @ X = 5

Create Mail Reply Reply all  Forward Prink Delete SendfRecy Addresses Find
= Inbox
Folders b3 | v [a ] = | Fom | Subject
|‘.:ﬂ| SN2 1] £ white, Sean Autotest - Second File
E@ Local Folders £21 \wilzon, Rab Presentation
b T} £51 Kyle, Selina Cat Graphic
¥ 0 Corrigan, James Paintbruzh
-G Sent Ttems £91 Lambert, Eric Mew wiebszite
= i# Deleted Items 0 91 Black, Sylvia teeting Agenda
L.5B} Drafts ERp) O'Neill, Alex Fu: Mew Agenda
21 Robzon, Caral Happy Birthday
) \alker, Cloudia Getting Ol

9 message(s), 0 unread

@ Warking Online

Forward the e-mail message from Rob Wilson to SelinaKyle@mym.com.
Do not open the message.
Send the message immediately when you have finished.

Select rob Wilson message — click on forward button — in the To box
type SelinaKyle@mym.com — click send

29 of 81 March 2007
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R T

J File Edit “iew Insert Format Tools Message Help

B % B B e %[0 o | = 5 2
Send Cut Copy  Paste  Undo Check.  Speling | Attach  Priority Sign  Encrypt  Offline
[EE To: I
[GE} Ce: I

Subject: IStaff Meeting

Attach: @F\genda.doc

A

Delete the file entitled Agenda.doc from this e-mail message.

Select the file Agenda.doc — press delete from the keyboard
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J File Edit Wiew Insert Format  Tools  Message Help |

L % Address Book - Main Identity -0 x|
S File Edit Wew Tools Help
Gl X B 9 @
Tl Properties Deleke  Find People Print Ackion —
1B chared Contacts Type name or select from list: | I
: .3ir| Identity's Contacts Mame | E-Mail Address
B
| Sales ) sales ‘I
Corrigan, James Iy, Com
Kyle, Selina SKyvlE@rym. com
Lambert, Eric ericlambert@rmym. com
white, Sean sean_white@mym,com
Wilson,{)’u’:ib REWilson@rmyrn. conm
1| | 30
| 4
| |
&

Create a new group called Research Team that contains addresses for Rob Wilson and
Sean White,

From the new drop down list select new group — in the Group name
type Research Team — click on the select member button — select Rob
Wilson click select — select Sean White click select — ok — ok
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¥ Inbox - Outlook Express -0 =

Messages under the Subject heading Planning are located in various mail folders in
Cutlook Express.
Use the Find tool to display a complete listing of them.

Edit — find - messages — in the subject box type Planning — click on
find now

J File Edit Wiew Tools Message Help |
= :
B . B @ W@ X = a
Create Mail Reply Reply all - Forward Prink Delete SendfRecy Addresses Find
= Inbox
Folders X | v [a ] = | Fom | Subject
I":;] Outlook Express 4 £ Wwhite, Sean Autatest - Second File
E@ pecslhole 1 wéilson, Rob Fresentation
. o T} £51 Kyle, Selina Cat Graphic
¥ Corrigan, James Faintbruzh
""" 3 Sent Items £ Lambert, Eric Mew webszite
""" i Deleted Items 0 51 Black, Sylvia Meeting Agenda
4B} Drafts (R O'Neill, Alex Fuf: New Agenda
£21 Robson, Caral Happy Birthday
[%8 Wwialker, Claudia Gietting Oldes!
9 messageis), 0 unread @ Warking Cnline A
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J File Edit ‘Wew Tools Message Help

. @

Create Mail Reply

@

Reply Al

b X
Forward Print Delete

=

Send/Recy

ps

Addresses

=10 x|

E1 (] el

.53 Sent Items

...... @' Deleted Items

o B} Drafts

i £ Kuyle, Selina
¥ (29 Conigan, James
£ Lambert, Eric
1] 21 Black, Sylvia
B 0Nl Ale
£ Rabsan, Caral
£ Walker, Claudia

Falders X | DR | Subject
IS;‘ Cutlook Express 1} £ Wwhite, Sean Autotest - Second File
E@ Local Folders £ wilson, Rob Fresentation

Cat Graphic
Faintbrush

Mew Webszite
teeting Agenda
Fuf: Mew Agenda
Happy Birthday
Getting Older!

9 message(s), O unread

L.% Working Qnline

Empty the Deleted Items folder,

Do not use the Delete key for this exercise,

Right click on the deleted items — select empty 'deleted items’ folder
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File Edit Wiew Faworites Tools Help |

F-a - NS QED IS

Address IEj htkp:/ femaar, skyhighrealestate, comn - | | Links **

SKY HIGH REAL ESTATE
X THE SKY'S THE LIMIT!

Looking to buy, sell, or rent? Come talk to us. We'll answer any questions you may
have when it comes to realty. Please feel free to browse through some of our
current properties below.

Homes  Apartments Cottages Vacation Homes

& | [ e mtemet 7

Open this web page in a new window.

File — new — window
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File Edit Wiew Favorites Tools  Help

General Office Supplies Movernber 2006

| organisers | mailing supplies | | filing ! storage | staplers

Welcome to pen-and-paper.com. You will
find all the office supplies you need with a
simple click of the mousel

YWe weant to fulfill all your business supply
needs, including organisers, mailinj%
supplies, paper, filing / storage, staplers and
marell

H l_ l_ l_ |ﬂ Internet

Refresh this web page.

Click on the refresh button
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-2 -QHAQEIB| D96 -

Address I@ htkp: f fremena look-it-up . com/ search || Links *

search... look it up.com

loak for:

|I Im [ any [T al [T phrase

Entertainment Shopping Personal
Travel Sports Health
Computers Education Peaple and chat
Lifestyle Careers Famil

Library Money Games

s

ghout uz | feedback | help | neww search

|9i| l_ l_ l_ |ﬂ Intermet

Add this Web page to the Media folder in your Favorites.

Favorites — add to favorites — select Media folder — ok

Internet Exams release 1.1 36 of 81 By Talal

March 2007




ICDL

Internet Exams (v4)

File Edit Wiew Faworites Tools  Help

G- QR QG S B5E-

address IEj http: s, Joak-it-up, comy search j Links **

searc look it up.com

look for:

|recipes, desserts, cake, chocolate |m [ sy [] al [] phrese
Entertainment Shopping Fersonal

Travel Spotts Health

Computers Education Feople and chat

Lifestyle Careers Famil

Likrary Maney Games

%

ahoutus | feedback | help | new search

|@i| l_ ’_ l_ |@ Internet 4

Modify the search requirements to include any of the words listed in the search criteria.
Click go! to submit your answer,
Do not change any other settings.

Check any and then click go
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=3 Sky High Real Estate - Microsoft Internet Explorer s |I:I|£|

File Edit Mew Favorites Tools  Help

E-2-0AREGS BS

Address Iﬂj htkp: ffwia, skyhighrealestate, com

SKY HIGH REAL ESTATE
MHE SKY'S THE LINMIT!

Lecking to buy, sell, or rent? Come talk to us. We'll answer any questions you may
have when it comes to realty. Please feel free to browse through some of our

current properties helow.

- || Lirks *

Homes  Apartments R Cottages Yacation Homes

[ [ |4 mntermnet -

&

Download the Virtual Tour movie file to the My Documents folder,

Click on the click here for a Virtual Tour — select my documents — save
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Clue:

Unsolicited e-mail is often referred to as:
(1 word, 4 letters)

s

Spam

The World Wide Web is:

) a huge collection of linked files held on computers all over the world.

O aworld wide network of telephone cables and related equipment.

1 a network of computers and cables that connect e-mail users all around the world.

' a global network of communication satellites.

0 A huge collection of linked files held on computers all over the
world
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=101

J File Edit Wiew Tools Message Help |

(A . & @ 2 S X =2 B &

B Inbox - Outlook Express

Create Mail Reply Reply &l Forward Print Delete Send/Recy Addresses Find
1= [nhiox
Folders X | ' o = | From | Subject
Il':‘;l SRR 5 d 5 'wihite, Sean Autotest - Second File
E@ Local Polders £51 ‘whilsan, Rob Presentation
= 1] £ Kyle, Selina Cat Graphic
¥ (5 Comigan, James Fairtbruzh
----- 3 Sent Items 21 Lambert, Eric Mew website
""" @ Deleted Ttems a £ Black, Sylvia Meeting Agenda
4B} Drafts £ O'Neill, Alex Fuf: New dgenda
Robson, Carol Happy Bithday
walker, Claudia Getting Older!

9 messagels), 0 unread

@ Warking Qnline

Use Outlook Express Help to access information on unread messages.

Help — contents and index — type unread messages — display
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: - 10] X|
J File Edit Wiew Tools Message Help |

R . & @ w5 X | g9 . B

Create Mail Reply Feply &l Forward Print Delete Send/Recy Addresses Find
= Inbox
Folders X | ' [0 = | From | Subject
I";;l Ol Bl ST 1] 21 White, Sean Autotest - Second File
E@ Local Folders 21 Wilsan, Rob Presentation
o 5 T} 51 Kyle, Seling Cat Graphic
¥ 0 Carrigan, James Paintbrush
----- {3 Sent Items £21 Lambert, Eric Mew 'wehszite
""" @ Deleted Ikems a £ Black, Sylvia M eeting Agenda
- 4B} Drafts £ 0'Neill, Alex F: New Agenda
Robson, Caral Happy Birthday
Wialker, Claudia Getting Older!
9 messagels), 0 unread @_ Warking Cnling o

Reply to Rob Wilson's e-mail with the message Yes, it will. This should be sent only to
Rob Wilson. Do not open the message.
Send the message immediately when you have finished.

Select Rob Wilson message — click on reply button — click in the
message body and type yes, it will — click send
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. . - —
J File Edit Wiew Tools Message Help |
= ;
B, @ @ sE X = 5=
Create Mail Reply Feply &l Forward Print Delete Send/Recy Addresses Find
Faolders x | v a] = | From | Subject
Iﬁ] LR 2 1] £ \white, Sean Autaotest - Second File
E"'@ Local Folders £ ‘whilzan, Rob Presentation
b Iribox i £ Eyle, Selina Cat Graphic
@ Quthix ¥ (2 Camigan, James Paintbrush
13 Sent Items £ Lambert, Eric MNew ‘website
@ Deleted Items o £33 Black, Sylvia teeting Agenda
5B} Drafts R O'Meill, Alex P New Agenda
21 Raobson, Caral Happy Birthday
51 Walker, Claudia Getting Older!
9 messagels), 0 unread @ ‘Warking Cnline i

Open the New Message window to create a new message.

Click on create mail button
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Change the subject of this message to Meeting.

Send the message immediately when you have finished.

In the subject box delete the word staff — click send

g5 Staff Meeting =10l .=l
J File Edit “iew Insert Formak Tools Message Help |
- o - AE
B ¥ BB o & v |0 . % 5 B
Send Cut Copy  Paste  Undo Check Speling | Attach  Priority Sign  Encrypt  OFfline
To: I hjonesEmym com
[ Cc: I
Subject: [statt Meeting
Are you going to be able to attend the meeting today at 2:00pm? =
John
e
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.

8 Mew Message 1Ol x|

ile Edit Wiew Insert  Format  Tools  Message Help ‘

B
| B
J % BB o e T 0 o D

Cuk Copy  Paste  Undo Check Speling | Attach  Priority Sign  Encrypt  Offline

5
Send

To: ||
e I
Subject: I

Can you please send me your comments on the new project design by 4:30 today. ;l

Thanks,

Sean

&

There is a group in the Address Book for this e-mail account.
Make the group the recipient of this message.

Click on the Ta: - — select the Electric paper — click To — ok
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SN =T |

J File Edit Wwiew Insert Formak  Tools  Message Help

2 Y B3 2 - |a %0 o | =B =3 D
Send Cut Copy  Paste  Undo Check  Speling | Attach  Priority Sign  Enceypt  Offline

To: Itjanes@m\,fm.cum|

[E Cc: I
Subject: I

When would you like me to send the files over to you? =

Sarmantha

N

Paste the contents of the clipboard inte the subject area of the window,

Right click in the subject box — select paste
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I et |
J File Edit ‘ew Insert Format Tools  Message Help
By G B = X X W E3i
Reply Reply &l  Forward Prink Delete Previous Texk Addresses
From: dharrison@nbt. com
Date: Sunday, Movember 5, 2006 12:31 &
To: Sandra Brown
Subject: Staff Mesting
Sandra, ;l
Reminder that the staff meeting is tomorrow at 2pm in the board room
Daoug
H
v

Use the application’s built-in features to automatically add the sender of this message to

your Address Book.

Right click on the email address in the from and select add to address

book
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J File Edit \Miew Tools Message Help

I < &0 o2

X

=

B

Create Mail Reply Reply &l Forward Print Delete SendfRecy Addresses Find
&=l Inbox
Folders X | v [ a | % | From | Subject
ll;] Outlook Express o 21 White, Sean Autotest - Second File
E@ pecslnclies 1 wilson, Riob Frezentation
. 0 51 Kyle, Selina Cat Graphic
¥ O Corrigan, James Paintbruzh
£ Lambert, Eric Mew Website
: [T} 21 Black, Sylvia eeting Agenda
L.5B} Drafts ERp) O'Meill, Alex Fu/: Mew Agenda
51 Robson, Caral Happy Birthday
' alker, Claudia Getting Older!

9 message(s), 0 unread

@ Wiorking Qnline

Create a new folder in your Inbox and name this folder Personal.

File — new — folder — in the folder name box type Personal — ok
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Drag the following statements about digital certificates to the appropriate hoxes.

True

[y

False

Are commonly used to fiake web
Sites more secure.

Enable you to register downloaded

software.

Enable you to print a guarantee for
goods purchased online.

Can be used to provide a

digital signature.

True

1) are commonly used to make web sites more secure

2) enable you to register downloaded software

False

1) enable you to print a guarantee for goods purchased online
2) can be used to provide a digital signature
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File Edit Wiew Faworites Tools Help

-2 -QRAAMEI S

Address ;@j htkp:/ fuenm, onlinelearning.ie j

Links **

2] P F 2]

Learn everything Welcome to the On-Line Learning Station!

about the internet
Mission: Opening the doors to Computer Literacy

computer to people of all ages. We believe that you are never too young or too old ta learn.

Tuterials for Wyie can help you get started in understanding the basics of personal computing. We

beginners databases and creative websites .

E-Seminars The On-Line Learning Station will aszess yvour needs than creste a customized
learning salution specifically for you.

Introduction to
HTML

Understanding your The On-Line Learning Station iz & not for profit organization promoting computer literacy

can walk you through everything from getting the computer out of the box to creating

(] N | | 9 et

This web page is not displaying properly. Stop this web page from downloac

Click on the stop button

ling.
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File Edit Wiew Favorites Tools  Help

¢ -2 QBN 0HDI B IE

annual report
members
eaders
exchange

join our team

contact

Address IEj hittp: £ trc. com

= 0 = 0 = 0 = 0 = 0 = 0 = 0 = 0= 0 = 0= 0 =0 =0 =0 =030w®=Q0==

The Real Communication

The Real Comrunication (TRC), a marketing and
consulting  firm,  located in Maryvile  that  helps
publichers increase their presence in the global market,

TRC offers a,wide range of marketing services,
including  telddarketing  programs,  sample  issue
mailings, space adwertising sales, market research,
on-site library  wisits, and unigue  projects. These
services enable publishiers to create better relationships
with their clients.

You are welcome to explore our sitel

O = O = 0= O = 0O

l_ ’_ l_ |@ Internet 4

visited before this one.

From the drop down list — select the first URL

Use the browser address bar to display previously visited URLs and access a site that you
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File Edit Wiew Faworites Tools Help |

&5 PEAVEII B S

Address I@ http: fraa, home-and-renowvations, com

Home & Renovations

This week, we show you how to add caolour and depth
ta spacious rooms. You'l learn how colour and texture
can transform a plain room into a spectacular space.

Bedroom Fixtures

We'll also show you how to repair cracks in ceilings
and how to install hanging light fixtures.

Rermernber to chee{hput our House of the ¥Week. This week we've chosen a
semi-detached house in the South, and transformed the interior to a more
up-to-date design. YWe'e added new furniture, colour, fixtures and morel

Bathroom Fixtures

’_ l_ l_ @ Internst i

You have just navigated to this web page using a hyperlink.

Return to the previous page.

Click on the back button
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File Edit \Miew Favorites Tools Help

G Jaiall I E P R

Address Ej hittp: Ay travelaeithus . comfaelcomelindex kiml

TRAYEL SERYICES
momen. 0 TRAVEL WITH US!

Travel Fares

For the best rates around. .. ]
Welcome to the one stop travel site. Here you'll

Accommodations find all you need to know about top vacation spots,
travel fares and ruch mare,

Where to stay?
For a limited fime offer, if you register with us now,

Postcards ;
Free e-cards For friends get an extra T0% off regular priced fravel fare!

and Family. .,

contact us | help | sugaestions

|E:| l_l_l_lﬂ Internet i
The MSN web site is one of your listed favorites,
Use this fact to navigate to the MSH site,
Favorites — select MSN
52 of 81 By Talal March 2007
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File Edit Miew Favorites

Tools

Help

E-2-PNA DSBS

Address IE:] htkp: e, ourhealthguide. com

"r Living

Care

{ Protection

dertiztz

doctars

first aid

support groups
heslth inzurance
nursing homes

hozpitals

patient privacy
prescription drugs
long term care
public health clinics
guality of care

Thiz site will help you with all your health concerns. Today, making decisions concerning doctars,
prescriptions, hospitals, long term care, health insurance, and medical privacy is not easy. Here, you will
find specific information to assist you while making important choices for yourself and your family. For an
entire heatth libkary of care providers, hospitals, nursing homes and guides to heatth insurance, chooze
one of the links belov to begin your search:

I_ ’_ I_ |4 Internet

Create a new folder for storing some of your favourites.

Call this folder Cooking.

Favorites — organize favorites — create folder — type Cooking
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=8 Look-it-Up - Microsoft Internet Explorer

Edit  Wiew Fawvorites Tools Help

File

2 - AEGS S

Address I@j htkp: f fuaa Jook-it-up, comfsearch
search... look it up.com

look far:
| | m [Tany [all [ ophrase

ghout uz | feedback | helb | neww search

€ N
k)

| e merme

| I "movie reviews" - cinemas

I "movie reviews" OR cinemas

"movie reviews" + cinemas I

I I "movie reviews" @ cinemas

I "movie reviews" ? cinemas

"Movie reviews" + cinemas

By Talal
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T P ]

File Edit Wiew Favorites Tools Help ‘
E-2-NAQEDB DI &

address I@j htkp: | e webcards-For-Free, com) j | Links **

Home | Accounts | Shopping Bag

E-CARDS... Helping wou to keep in touch with vour fiends and farmily. .

e | If wou want to send a friend a personal greetings
card, or if you need that last minute gift idea, or
. just want to brighten someone's day by sending
thern one of our free e-cards, we have a huge
/ selection for every occasian.
F

GREETINGS CARDS
Selections For any
occasion of evernk,.. %

GIFTS AND FLOWERS
Shop onling to show yau

really care...
Everyhody needs a little pick-me-up once
in & while.
CELEBRATION IDEAS
To make that day a
memarable one. ..
|@ http:f e webcards-For-free,comgreeting_cards. htm I_ I_ I_ |ﬂ Internet i

Save a copy of the photograph onto the Desktop of this computer.

Right click on the photograph — select save picture as — select the
desktop — save
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Which two of these statements about e-mail are true?

O

o
o

¥You must send and receive e-mail on separate telephone lines.
E-mail sﬁ\snds for Electronic Mail.

The cost of sending e-mail depends on where the recipient lives.

You can only send or receive e-mail offline.

The distance over which e-mail is sent does not significantly affect
the speed of delivery.

E-mail stands for Electronic Mail
The distance over which e-mail is sent does not significantly
affect the speed of delivery

Which two of these statements regarding the risk of transmitting
viruses via e-mail are true?

o

o

Viruses can only be transmitted via an e-mail attachment.

A virus can spread via e-mail by mailing itself to everyone in a victim's
address book.

Viruses are only spread via unsolicited mail.

You should not open e-mail if it has a suspicious subject line.

You are more at risk from viruses if you use Web based e-mail.

o

o

A virus can spread via e-mail by mailing itself to everyone in a
victim's address book
You should not open e-mail if it has a suspicious subject line
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File Edit Yiew Favorites Tools Help

€2 QNN EDI BT E

/) Blues Festival - Microsoft Internet Explorer =10 %]

Address I:Ej htkps s, blues-for-yvou, com j Links *

Home Overview Location Calendar Bookings

< Welcore to the Annual Blues Festival web site. Here you find all the information you
need to know about this year's festival. It's sure to be a hitl

{. Everyone is welcomel Come see our special guests who will perform nightly in the
-q) J~  community hall. Far mare infarmation click on the links above.

& || | | ntermet

Use this site to reserve a single room at the Park’s Inn.

Follow the instructions that are provided on the weh page.

Click on Bookings — click on the rooms/Accommodation — from the
first drop down list select Park's Inn — from the second drop down list
select single room — click book now
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Which one of these statements about e-mail is true?

C' You can only access one e-mail account at any time.

' Each user can only access their e-mail account from a single PC.

' You need a user name and password to access your e-mail.

' Email accounts on a single PC share the same folders.

0 You need a user name and password to access your e-mail

Cookie & Cache

A cookie is a small file sent to
Your computer when you
Visit a website

A cache helps web pages you|
Have visited recently to load
More quickly

If a cookie gets too full older
Files are deleted to make
Space for new ones

A cookie is a small file sent to your
computer when you visit a website.

A cache enables a web site to recall
details of your previous visit.

A cache helps web pages you have
visited recently to load more quickly.

Your browser uses a cookie to
store the files you download from
the Intermnet.

If a cookie gets too full, older files
are deleted to make space for
new ones.
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4 Inbox - Dutlook Express ;|g|5|
J File Edit \Miew Tools Message Help |
= -
B . @ @y B X = o=
Create Mail Reply Reply Al Forward Prink Delete Send/Recy Addresses Find
= [nbox
Folders X | [ a] = | From | Subject
I“;ﬂ Ok Bl T 1] £ white, Sean autotest - Second File
EI@ Local Folders £51 wilzan, Rob Frezentation
g £ Kyle, Selina Cat Graphic
: ¥ 9 Corrigan, James Faintbruzh
@ Sent Thems £91 Lambest, Eric Mew wWebszite
@ Deleted Items o 51 Black, Sylvia Meeting Agenda
- Drafts ER DNl &lex Fu: New Agenda
ohzan, Caro appy Birthday
£ Robson, Caral Happy Birthd
£ walker, Claudia Getting Older!
9 message(s), 0 unread @ ‘Working Online S

Mark the message from Rob Wilson as Unread.

Right click on Rob Wilson — select mark as unread
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Ht New Message 10| =]
J File Edit “iew Insert Formak Tools Message Help ‘
=% o g, w0 o= B D
Send Cut Copy  Paste  Undo Check  Speling | Attach  Priority Sign  Encrypt  Offline

To: Is_chang@saﬂware.cum

Ce I r_hug@software com

Subject: I

YWe need to arrange a meeting about this as soon as possible.
Let me know when you're free.

Regards,
Jan

Dear Suzy, ;l

N

Enter the phrase Company meeting into the appropriate field to indicate what the
message

is about.
Send the message when you have finished.

In the subject box type Company meeting — click send
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=101 x|

J File Edit ew Tools Message Help ‘

R . & @ @ X = 5

Create Mail Reply Reply &l Forward Prink Delete Send/Recy Addresses Find

¥ Inbox - Outlook Express

I [ 110

£21 Robzon, Caral
£ Walker, Claudia

Folders X | AR | Subject
ll‘:ﬂ SRR 2 a £ White, Sean Autotest - Second File
E‘@ Local Folders 2 wilzon, Rob Presentation
1] £91 Kyle, Selina Cat Graphic
""" ¥ Carrigan, James Paintbruzh
512 Sertt Items £ Lambert, Eric Mew ‘website
ﬁ} Deleted Ihems T} 21 Black, Sylvia b eeting Agenda
i i Drafts @ OMeill, Adlex Fuy': New Agenda

Happy Birthday
Getting Older!

| 9 messagels), 0 unread

] \arking Online

Move the e-mail message from James Corrigan to the Drafts folder.

Select the message from James Corrigan and drag it to drafts
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J File Edit Wiew Tools [Message Help

=10 x|

h . @

Create Mail Reply

@y

Reply Al

s

Forward

X

Prink Delete

=

SendfRecy

ps

Addresses Fird

= Inbox

21 Robson, Caral
5 Walker, Claudia

Folders X | v a = | From | Subject
I:;‘ ST a £ \White, Sean Autotest - Second File
E@ Local Felders £ \Wiksan, Rob Prezentation

: 1] £ Kule, Selina Cat Graphic

@ Outbix ¥ (5 Comigan, James Paintbrush

@ Sent Items 51 Lambert, Eric Mew \webszite

@ Deleted Items 1} £ Black, Sylvia Meeting Agenda

* B Drafts R O eill, Ales Pé: Mew Agerda

Happy Birthday
Getting Older!

9 messagels), 0 unread

@ Working Qnline

Delete the e-mail message from Selina Kyle.

Right click on Selina Kyle message — select delete
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Which one of these statements is true?

) Itis not possible to encrypt the content of e-mail messages.
O Encryption prevents unauthorised users from reading data.
' You can't send encrypted data out over the Internet.

C' Encryption converts data so that it can be understood.

o Encryption prevents unauthorised users from reading data

Which two of these statements about encryption are true?

¢ An encryption key is used to compress documents that you wish to store safely.
O Encryption prevents unauthorised users from reading your data.

O Encryption converts data so that it cannot be understood.

O You can't encrypt your e-mail messages.

O Encryption can only be used to encrypt text files.

o Encryption prevents unauthorised users from reading your data
0 Encryption converts data so that it cannot be understood
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Eile

E-2-QHNAQEBIEIE -

Edit  Wjew Favorites Tools  Help |

General Office Supplies Movernber 2006
| organizers | mailing supplies | paper | filing [ storage | staplers |

Welcome to pen-and-paper.com. ¥ou will
find all the office supplies you need with a
simple click of the mouse!

We weant to fulfill all your business supply
needs, including organiserg, mailing
supplies, paper, filing / stolgye, staplers and
marell

H ’_ ’_ ’_ |ﬂ Internet 4

Clear this browser's entire History list.

Do not use the History Bar to carry out this task.

Tools — internet options — click on clear history

Internet Exams release 1.1 64 of 81 By Talal

March 2007




ICDL
Internet Exams (v4)

e [ <] L

J Eile J 5o & Staff Meeting i ] 4
[ § J File Edit Wiew Insert  Farmat  Tools Message Help
it J rel| B B @ X 2 ¥ EZ:
e |} Reply Reply Al Forward Print Delete Previous Mext Addresses

Folders  Dati  From:  Sdaky@nbt.com
I‘_;{lOut To:  Date:  Monday, October 30, 2006 12:22 PM

EI@ Sub  To: Sandra Brown
; Sandi Subject: Staff Meeting
Sandra, ;I
Mote

Reminder that the staff meeting is tomorrow at 2pm in the board room
Eric
Scott

[ |
| /4
;ﬂgtart”J ] @& 3] |J Gitnbox .| Cyschedul...|[ 5 staffm... ol 1z:z2pm

Make the other open e-mail, Schedule changes, the active e-mail.

Select the Schedule changes from the task bar
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=10l x|

J File Edit Wiew Tools Message Help |

[ 9 @ wﬁ‘ X = 5

Create Mail Reply Reply Al  Forward Print Delete SendfRecy Addresses Find

2 [4]010)7

¥ Inbox - Dutlook Express

Folders X | v o %= | From | Subjest
I“:ﬂ CTUTe Sl T} 1 White, Sean Autotest - Second File
E@ LeealiocE 1 Wilzon, Rob Presentation
e 4 54 Kyle, Selina Cat Graphic
@ Cuthaz: ¥ (5 Comigan, J ames Paintbruzh
/3 Sent ltems £ Lambert, Eric Mew ‘website
i@ Deleted Items 0 21 Black, Sylvia Meeting Agenda
L.5B} Drafts £ O'Meill, Alex Fw/: Mew Agenda
51 Robson, Caral Happy Birthday
£ Walker, Claudia Getting Oldes!
9 messagels), 0 unread @ Working Online /‘g

Reply to everyone that received Sean White's e-mail with the message Can you call me
ahout this?
Do not open the message.

Send the message immediatelx when you have finished.

Select the Sean White's message — click on reply all — type Can you
call me about this? — Click send
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Which two of the following statements, about organising your e-mail within
most popular e-mail applications, are true?

You need to create folders before you can send or receive e-mail.
You must read e-mail before you can organize it into folders.

You can use cut-and-paste to move mail to different folders.

You must open an e-mail before you can duplicate it.

E-mail messages can be sorted alphabetically inside a folder.

You must read e-mail before you can organize it into folders
E-mail messages can be sorted alphabetically inside a folder

Which one of these statements is false?

The content of web pages that you view while using a browser is lost
from memory after the computer is shut down.

Web browsers are sofiware applications that are used to visit Web pages in various
locations.

Browsers contain hypertext links to different documents and sites on the Web.

A web browser is a site where you can search for information on the Web.

A web browser is a site where you can search for information on
the web
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.‘i New Message !E
J File Edit  Wiew Insert Formak  Tools  Message  Help ‘
' % Address Book - Main Identity -0 x|
3 File Edit Wiew Tools Help
) X O BH g9 B
Ty Properties Delete  Find People Print Action —
s I Shared Contacts Type name or seleck From lisk: | —
s} 1ain deniity's Contacts 3y [ E-Mail Address
Lo
| Sales £E] sales j‘
Corrigan, James IC@mym,com
Kyle, Selina SKyle@mym.com
Lambett, Eric ericlambert@mym. com
wWhite, Sean sean_white@myrm.com
Wilsom, Rob REMilson@rmym. comm
1| | 3
| 7
| <]
| Y

Add Eric Lambert to the Sales group in this Address Book.

Select Sales — click properties — click select members — select Eric
Lambert — ok — ok
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¥4 Inbox - Outlook Express =10l =]
J File Edit Wiew Tools Message Help |
= :
P . & @ @ x | = 5
Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses Find
= Inbox
Folders x | v | % | From | Subject
I":"E] Ol i 27 o 1] £51 White, Sean Autotest - Second File
E@ Local Folders £51 Wilzon, Rob Prezentation
""" 0 £ Kyle, Selina Cat Graphic:
@ Qutho ¥ (5 Comigan, James Paintbruzh
. $E3 Sent Items £ Lambert, Eric Mew 'website
""" (@ Deleted Items d £21 Black, Sylvia b eeting Agenda
5B} Drafts £8 O'Meill, Alex Fus: New Agenda
£ Robson, Caral Happy Birthday
£ Walker, Claudia Getting Older!
There is no message selected, :I
9 messagels), 0 unread @ Warking Online 7

Display the message from Selina Kyle in the Preview pane.

Select Selina Kyle message
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a Online Learning - Microsoft Internet Explorer

File Edit ‘iew Favaorites Tools Help ‘
G- -0 QG F S B S -

Address I@j ks ffww, onlinelearning ie j | Links *
On (| -

Onlira ==

LE File Download

Station @

Tou are downloading the file:

LearnforBegl3. exe from www onlinelearning. ie

Learn e
ahout tt _ _ _
Ywould pou like to open the file or save it to your computer?
Underst Open | Save I Cancel tore Info promaoting computer teracy
comput Ling or too ald to learn.
[l | Sliwave ask before apenite this fpe ot file
Tutorial F personal computing. Ve
o e can walk you through everything from getting the computer out of the box to creating
beginners databases and creative websites.
E-Seminars The On-Line Learning Station will azsess your needs than create a customized

learning solution specifically for you,

Introduction to
HTML

€

I_ I_ I_ |4 Internst 4

Click the option that would download the selected file with the least risk of virus
infection?

Click save
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/3 Blues Festival - Microsoft Internet Explorer o m]

File Edit Wiew Faworites Tools  Help

-5 QRN QIS B IE

Address I:E:l http: [ e, blues-for-you, com

Blues Festival
~Home  Overview = Location = Calendar | BooOKIngs

J:

S %

Welcome to the Annual Blues Festival web site. Here you find all the information you
need to know about this year's festival It's sure to be a hitl

_i\. Everyone is welcome! Come see our special guests who will perfarm nightly in the
{; 4~ community hall. For mare infarmation click an the links above.

SN | KN

&) ’_ I_ I_ |4 Internet

Use this site to reserve a single ticket for the Concert in the Park.

MHote: Follow the instructions that are provided on the web page.

Click bookings — click Events and venues — from the first drop down

list select Concert in the Park — from the second drop down list select
single ticket — click book now
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@ At
TN Company department
Bsmith User name
uk Country domain
Encel Domain name
H bsmith H @ Haccnunts. H Encel. H uk J
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¥4 Inbox - Outlook Express =10 =]
J File Edit Wiew Tools Message Help |
= .
(B . @ @ @ X = 5
Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses Find
1=l [nhox
Folders * | [ a2 | From | Subject
I":;] Outlock Express a £33 Wwhite, Sean Autotest - Second File
E@' Local Polders £51 ‘whilson, Rob Frezentation
a £ Kyle, Selina [Cat Graphic
@ Outbox ¥ (53 Comigan, James Paintbruszh
":fé' Gent Trems £ Lambert, Eric Mew \website
@ Deleted Ttems g 59 Black, Sylvia Mesting Agenda
LB} Drafts £ D'Meil, Alex Fu: Mew Agenda
29 Robson, Caral Happy Birthday
£ walker, Claudia Getting Older!
9 messagels), 0 unread @ Warking Cnline i

Sort the Inhox messages by sender.

View — sort by — sent
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=10l %]

J File Edit \Wiew Tools Message Help |

B . & @ e | 5 X | g @ B =

-

5 Inbox - Outlook Express

Create Mail Reply Reply Al Forward Print Delete SendfRecy Addresses Find
= Inbox
Folders X | v a] = | From | Subject
I“:‘;J Qutlook Express 1} 51 White, Sean Autatest - Second File
E@ Local Folders £21 Wilzon, Rob Fresentation
e % 1] 51 Kyle, Selina Cat Graphic:
¥ 9 Carrigan, James Faintbruszh
----- 513 Sent: Items 29 Lambert, Eric Mew ‘Website
""" @ Deleted Items a £ Black, Sylvia Meeting Agenda
4B} Drafts (8 O'Neill, Alex Fus: New Agenda
£ Robson, Caral Happy Birthday
£ walker, Claudia Getting Older
9 messagels), 0 unread @ Working Online i

Move the deleted mail from Joe Thompson back to the Inbox.

Select deleted Items — right click on Joe Thompson message — select
move to folder — select inbox — ok
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f Living { Care { Protection

Thizs site will help you with all your health concerns. Today, making decisions concerning doctors,
prescriptions, hospitals, long term care, health insurance, and medical privacy is not easy. Here, you wyill
find specific information to assist you while making important choices for yourself and your family. For an
entire health library of care providers, hospitals, nursing homes and guides to health insurance, choose
one of the links below to begin your search:

dentizts hospitals

doctors patient privacy
first @id prescription drugs
support groups long term care
health insurance public health clinics
nurzing homes guality of care

1 | l_ l_ l_ @ Internet

Change the settings of this weh browser so that images will NOT be displayed.

Do not change any other settings.

Tools — internet options — advanced tab — in the multimedia section
uncheck the show pictures
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."ﬁ New Message — _I_I— O EI
J File Edit  “ew Insert Format Tools Message Help ﬁ
B ¥ B & =2 | & Y|0 . 3 D
Send Cuk Copy  Paste  Undo Check Speling | Attach  Priority Sign  Encrypt  Offline
To: Igrnbeﬂs@mym.eom
[CER Ce: I
Subiject: !
=
| <]

A

Attach the file Greg.xls to this message.

This file is in the My Documents folder.
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¥4 Inbox - Dutlook Express i o (=]
J File Edit Wiew Tools Message Help ‘
= :
D .o @ X8 |8 & .
Create Mail Reply Reply Al Forward Prink Delete SendfRecy Addresses Find
= Inbhox
Folders x | v g = | From | Subject
I":E] SutiapkFcpess a E53 Mittan, Erin Team Meeting?
E@ Local Folders £51 Hudsan, Alan Fresentation
i o a 51 Bayle, Stella Dog Graphic
""" ¥ 5 Muray, Don Paintbrush
A Sert Items 21 MacDonald, Danry  Mew ‘Website
@ Deleted Items a £ MacGregor, Celezte Meeting Agenda
i 5B} Drafts M Black, Jon P Mew Agenda
£21 Roberts, Greta Happy Birthday
51 Walker, Kate Getting Older!
| 9 messagels), 0 unread @ Warking Crline | o
I Move the e-mail message from Don Murray to the Drafts folder. “
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/) Travel With Us - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

¢ 20 A 0PI D IE

Address I@ hitbp: ] feov bravel-with-us-cheap, comfwelcome 9573, html

TRAVYEL SERVICES

e TRAVEL WITH US!

Travel Fares

For the best rates around. .. ]
YWelcome to the one stop travel site. Here vou'll

find all you need to know sbout top vacation spots,

Accommodations
fravel fares and ruch more,

Where to skay? Travel tips...
Postcards For a limited time offer, if you register with us now,

EU L get an exfra 20% off reqular priced fravel fare!

and Family...

To help along
Yo

contact us | help | suggestions

&) I_ I_ ’_ |4 Internet 7

Add this web page to your Favorites.

Do not change the current settings.
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File  Edit  Miew

; Shopping - Microsoft Internet Explorer

Favorites  Tools  Help

s 0N QuBI - IE

® Books
Music
Gifts
Toys & Games
Electronics
Computers

DVD & Video

Address I@ httpffraa, shoppingaraundthewarld. com/

Shopping ] O [ ]

around the world.com

Books...

Language | History | Computer | Trawvel | Magazine | more...

Book of the Month: The Brain At Work
Wie all need to exercise our analytical capacties. Qur brain is our most under used

organ in our body . Help unleazh it potential with these easy practical steps that we
can emplay in our everyday lives, to improve our cognitive abilities.

contact us | help | suggestions

€]

I_ I_ ’_ |4 Internet

Make hitp:/fwww.shoppingaroundtheworid.com your browser's new Home Page.

Note: Do not change any other setting.
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¥ Inbox - Dutlook Express I ;IE'EI

J File Edit \Wiew Tools Message Help ‘
D . @ @ @ X | 8 | 8B & .
Create Mail Reply Reply &l Forward Prink Delete SendfRecy Addresses Find
= Inbox
Folders = | v g = | From | Subject
I":;] pubiootchorpeess a £53 Mittan, Erin Team Meeting?
E@ Local Palders £59 Hudson, Alan Fresentation
s : a £ Bayle, Stella D'og Graphic
""" ¥ 5 Murray, Don Faintbrish
i 3 Sent Items 24 MacDanald, Draniny MHew \wWebszite
_ {3 Deleted Items g £ MacGregar, Celeste Mesting Agenda
L. SB} Drafts % Black, Jon P Wew dgenda
£5) Roberts, Greta Happy Birthday
51 Wi alker, Kate Getting Older!
| 9 message(s), 0 unread @ ‘Working Online | “

Reply to everyone that received Erin Mitton's e-mail with the message Meeting on Monday.
Do not open the message.

Send the message immediately when you have finished.

Bt Re: Team Meeting? i i [l |
J File Edit ‘iew Insert Format Tools Message Help |

Y BB ol ¥ 0 . | =5 DB
Send Cut Copy  Paste  Undo Check Speling | Attach  Priority Sign  Encrypt  Offline

Ta: I stelaboyle@mym e, blackiE@mym e
G Ce I

Subject: IRe: Team Meeting?

Meeting On Manday| =

--Original Message--

From: Erin Mitton <erinmi@mmyrm.com:=
To: stellaboyle@mym.ie, jblack@rmyrm.ie
Date: 3/25/2007

Subject: Team Meeting?

Could somebody please let me know what day is convenient for our Team Mesting?
Thank youl

Erin

Reply to everyone that received Erin Mitton's e-mail with the message Meeting on Monday.
Do not open the message.

Send the message immediately when you have finished.
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/3 Come to the 200 - Microsoft Internet Explorer =10 x|
1

File Edit Yiew Favorites Tools Help ; |-
e QLA QRIS B S

Address I@ http: Sy to-the-zoo, com/welcome /0009, bt ;I Links **

Bring the whole familyl Fun for all ages.

Come see the new gorilla habitat, full of trees, bush and even a pond. YWWith our new heating and cooling
systems, the animals can enjoy their new environment all year long.

Ask about our free pony rides for children under 12, and horse back riding for people of all ages.

& L e memet Z

Use the web address hitp:/fwww.metacrawler.com to navigate to the Metacrawler website.

Press Enter when you have finished.
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